Terms & Conditions for offsetting emissions through ClimateCare
1. Background to this agreement
1.1. You (the Purchaser) wish to offset greenhouse gas emissions. By paying the attached invoice, You are
entering into an agreement with ClimateCare to provide services to offset the emissions using the information you
have provided.

2. Payment Terms of the Agreement
2.1. You understand that by entering into this agreement, you are delivering a purchase order to ClimateCare. All
amounts payable under the terms of this agreement are exclusive of UK VAT. This agreement supersedes the
terms associated with any purchase order You may submit to ClimateCare relating to this sale.
2.2. Any payments due under this Agreement shall be made without set off, deduction or counterclaim within 30
calendar days from the date of invoice.
2.3. You acknowledge and agree that ClimateCare has no obligation to allocate any VERs to You until it has
received full payment.
2.4. Upon receipt of full payment, ClimateCare undertakes to offset the CO2 emissions specified and subject to
this agreement. This offset will be accomplished by ClimateCare financing CO 2 offset projects and then retiring or
extinguishing the carbon emission reduction credits generated by those projects, or if necessary, in the event that
credits from those projects are not available at the time, by ClimateCare purchasing carbon emission reduction
credits in the market and then retiring or extinguishing them.
2.5. Details of the project portfolio through which emission reductions have taken place are detailed online and
can be viewed via: http://www.climatecare.org/online_projects/. These are updated from time to time as new
liability is added to the portfolio.
2.6. You will receive a non-transferable certificate, sent by email, to demonstrate that the emissions will be offset.
The certificate does not evince carbon neutrality or anything other than the retirement/extinguishment of the
specified number of carbon emission reduction credits. You will not receive title to the carbon emission reduction
credits achieved by any of ClimateCare's emission reduction projects.
2.7. ClimateCare undertakes not to offset a given carbon emissions reduction credit for more than one party or to
sell a carbon emission reduction credit to more than one party.

3. Your privacy
3.1. ClimateCare may also be referred to in this statement as "we" or "us". Any personal data ClimateCare
collects from you may be processed for purposes including:
a. Providing services to offset greenhouse gas emissions (the Services), administering business relationships
and related services.

b. Compliance with any requirement of law, regulation, associations, voluntary codes we decide to adopt, or good
practice, anywhere in the world.
c. Confirming and verifying an individual’s identity (this may involve the use of a credit reference agency or other
third parties acting as our agents) and to conduct due diligence. We may also screen against publicly available
government and/or law enforcement agency sanctions lists.
d. The detection, investigation and prevention of fraud and other crimes or malpractice.
e. For the purpose of, or in connection with, any legal proceedings (including prospective legal proceedings), for
obtaining legal advice or for establishing, exercising or defending legal rights.
3.2. The personal data may be disclosed:
a. To any partner organisation, any organisation in our group of companies, their agents, auditors, service
providers, regulators, governmental or law enforcement agencies or any person we reasonably think necessary
for the processing purposes outlined above.
b. To actual or potential purchasers of parts of our business, and their respective advisers and insurers, and in
relation to the transfer of our contractual rights and/or obligations.
c. If we or any person to whom we disclose personal data otherwise have a right or duty to disclose the personal
data, or are allowed or compelled by law to do so. For example, financial institutions and payments and
messaging service providers may from time to time be required, under subpoena or otherwise, to provide certain
transaction information to authorities or other official bodies, whether located in the European Union or overseas,
to assist in the prevention of terrorism, money laundering and other crimes.
3.3. ClimateCare operates globally and therefore personal data may be processed and disclosed as described
above in any country in which we conduct business or have a service provider. This may include some countries
that do not provide statutory protection for Personal Data.
3.4. Individuals about whom we process personal data may request a copy of the personal data held in relation to
them by us. We may, where allowed by law, charge a fee for this. If any personal data is found to be wrong, the
individual concerned has the right to ask us to amend, update or delete it, as appropriate. In some circumstances
individuals also have a right to object to the processing of their personal data.
3.5. This privacy statement may change from time to time and should be reviewed periodically.
3.6. Customer choices regarding collection, use and sharing of Customer Information
By using this website and becoming a Customer, each Customer agrees that ClimateCare may collect, use and
share information (as detailed in this Policy) from and about the Customer. If a prospective Customer does not
agree to this Policy, it may not become a Customer.

4. Limitation of liability
You acknowledge and agree that ClimateCare makes no representation or warranty as to accuracy or validity
and accepts no liability in respect of any:
4.1. Data, figures or amounts communicated to it or calculated as, or representing, GHG emissions data or
similar;

4.2 statement by You or any third party, including any Affiliate or Customer, that the Services provided under this
Agreement represent the actual measured “carbon footprint” or provide “carbon neutral” or “climate neutral”
status or other similar concept You, Your Affiliates, or any of Your Customers.
4.3. Neither You nor ClimateCare shall be liable for any consequential, indirect or special loss arising out of any
breach of this Agreement.
4.4. The aggregate liability of each Party under on or in connection with this Agreement is limited to the
aggregate value of the payments made by You under this Agreement up to and including the date of claim.

5. Arbitration, Dispute Resolution and Governing Law
5.1. These terms and conditions shall be governed by and construed in accordance with English law.
5.2. No delay by ClimateCare in enforcing any of the terms or conditions of this Agreement will affect or restrict
ClimateCare's rights or powers arising under this Agreement.

